
Quick Start Guide



KNOW YOUR MERAKI

Warranty
Motor and Battery                      2 yrs
Electronic components            1 yr
Non Electronic components  6 mos
Frame                                            5 yrs
No warranty on wear and tear

Maximum rider weight            110Kg            

Maximum total load                140Kg            

Maximum rated speed           25Kph         

Water resistance rating              IP65        
 
Battery Voltage                              36V    

Battery Type                                Li-ion    

Battery Capacity                        6.3Ah          

Battery range                            35Km*             

Charger Voltage                    42V DC          

Charging Socket                  5A/220V            

Charging Time                      ~3.5 Hr                 

Motor                                250W BLDC                

Auto-cut off 
break cable

LCD Display Half Throttle

Start Key

Display

Internal battery / 
Downtube

Motor

Half Throttle

Start 
Key

Torque 
sensor



1. As the battery is intergrated 

charging socket.

2. First plug the charger in the 
socket. Then plug the charging 
pin in the charging hole in the 

3. Charge till charger light is 
green. Full charge will take 
approximately 3 hours and 30 
Minutes.

4. Slide the dustcap off 
the battery only during 
charging. 
other times.
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Do not charge the battery when 
°C

Do not tamper with electrical 
components and wire connectors on 

will be void.

Do not ride in heavy rain and 
waterlogged conditions.

Avoid using throttle when battery level 

can ride with pedal assist).

Do not use throttle when starting 

Do not leave the battery on charge 

Do not use any other charger to charge 
your Meraki.

Do not operate the motor when 
battery is charging.

Always wear a helmet while riding.

It is okay to ride your Meraki in light 
rain. Make sure Battery pin cap is 
covering the pin.

battery symbol outline is blinking.

Plug in charger in AC/mains socket 

Charge the battery at least once in a 

You can charge the battery without 

it remains in a shaded and dry place.

DOS AND DON’TS



Is Meraki similar to a motor bike?

with motor assistance 3) Cruise slowly without 
pedalling 4) Accelerate using throttle without 

range. Ride it in your most preferred pedal 
assistance mode.

Does it get charged while pedalling?

charged through a power socket using the 
given charger.

Does throttle have power levels?

motorbike.

How fast can I go on Meraki?

Are these tyres tubeless? 
No. The tyres come with tubes. They are 30 TPI 

How much will each charge cost?

What is the true range of Meraki?

Can I weld/attach a rear carrier to Meraki to 
carry load?

What is the charging time?

charger.

My battery is overheating. What should i do?
Do not charge the battery with ambient 

°C. 
°C 

during charging. The battery has temperature 

How long will the battery last?

FREQUENTLY ASKED QUESTIONS


